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	Question:
How satisfied are you with:
	Not at All
1
	Very little
2
	Moderately
3
	Largely
4
	Completely
5

	General maintenance of the golf course
	
	
	
	
	

	The green
	
	
	
	
	

	The tees
	
	
	
	
	

	The fairways
	
	
	
	
	

	The rough
	
	
	
	
	

	Maintenance of the bunkers
	
	
	
	
	

	Landscaping
	
	
	
	
	


Dear Member,

After 7 months of operation and in order to continue improving service, we would like to hear your opinions about the way the club is being managed. We would appreciate if you will take several minutes to answer several questions.
We intend to publish the results immediately after they have been collected and analyzed.

It is important to mention that the questionnaire remains anonymous and that it is used solely by club management and members.

Please return the questionnaire until January 15th 2010 to a special box that located next to the handicap box near the golf shop. For your convenience, the questionnaire will also send to you by e-mail and it is possible to send it back by e-mail.

The following questionnaire is made up of questions about satisfaction. For each question, mark the answer that suits you best, with 1 meaning 'completely dissatisfied' and 5 meaning ' extremely satisfied'.

1. Maintenance of the Course
Comments:___________________________________________________________________________________________________________________________________________________________________________________________
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2. Service in the Club
	Question

	Not at All

1
	Very little
2
	Moderately
3
	Largely
4
	Completely
5

	I feel that if I contact the Club, my request will be taken seriously.
	
	
	
	
	

	I feel that if I make a suggested improvement, my suggestion will be taken seriously
	
	
	
	
	

	I know the staff and managers of the Club
	
	
	
	
	

	The Club staff treats members with respect and is service-oriented
	
	
	
	
	

	The members' lobby satisfies golfers needs
	
	
	
	
	


Comments_____________________________________________________________________________________________________________________________________________
	Question
How satisfied are you with:
	Not at All

1
	Very little
2
	Moderately
3
	Largely
4
	Completely
5

	The degree to which the staff adheres to golf rules and culture.
	
	
	
	
	

	The degree to which golfers adhere to golf rules and culture
	
	
	
	
	

	The role of the starters
	
	
	
	
	

	The role of the marshals
	
	
	
	
	

	The level of training of the professional staff
	
	
	
	
	

	Lesson packages offered to golfers
	
	
	
	
	

	Practice balls machine service
	
	
	
	
	

	Storage services
	
	
	
	
	

	Do you feel that the practice facility meets your needs?
	
	
	
	
	


Do you wish to mention any employees or managers________________________________?
3.  Professional Golf
Comments:_________________________________________________________________________________________________________________________________
4.  Competition, Events and Member Club
	Question
How satisfied are you with:
	Not at All

1
	Very little
2
	Moderately
3
	Largely
4
	Completely
5

	The frequency of tournaments and events
	
	
	
	
	

	The variety of tournaments and events
	
	
	
	
	

	The quality of food and drinks in tournaments
	
	
	
	
	

	The general management of tournaments and events in the club
	
	
	
	
	


What golf activities or other social activities would you like to see at the Club in addition to the ones already provided?

____________________________________________________________________________________________________________________________________________________
Do you have any other ideas on improving the relationship between the club and its members, and regarding the creation of an atmosphere at the Club?

____________________________________________________________________________________________________________________________________________________

	Question
How satisfied are you with:
	Not at All

1
	Very little
2
	Moderately
3
	Largely
4
	Completely
5

	The in-person availability of Golf Shop employees
	
	
	
	
	

	The telephone availability of Golf Shop employees
	
	
	
	
	

	The generosity of the Golf Shop staff
	
	
	
	
	

	The level of professional knowledge of Golf Shop employees
	
	
	
	
	

	The variety of products at the Golf Shop
	
	
	
	
	

	The quality of products at the Golf Shop
	
	
	
	
	

	The professionalism of external service employees*
	
	
	
	
	

	The generosity of external service employees*
	
	
	
	
	


5. The golf shop
* the external service employees are in charge of the cleanliness of the golf carts, collect practice balls, cleanliness and operation of the practice facility and more.
What other products or services would you want to see offered at the Golf Shop?
______________________________________________________________________________________________________________________________________________________ 

6. The Office Staff
	Question
How satisfied are you with:
	Not at All

1
	Very little
2
	Moderately
3
	Largely
4
	Completely
5

	The in-person availability of the office staff
	
	
	
	
	

	The telephone availability of the office staff
	
	
	
	
	

	The generosity of the office staff
	
	
	
	
	

	Delivery of information and updates to golfers
	
	
	
	
	


Comments:_____________________________________________________________________________________________________________________________________________
7. Cleanliness
	Question
How satisfied are you with:
	Not at All

1
	Very little
2
	Moderately
3
	Largely
4
	Completely
5

	General level of cleanliness of the club facility
	
	
	
	
	

	Level of cleanliness and maintenance of the golf carts
	
	
	
	
	

	Level of cleanliness of showers and bathrooms in the club facility
	
	
	
	
	

	Level of cleanliness of bathrooms on the course
	
	
	
	
	


Comments: ______________________________________________________________________________________________________________________________________________________
8. Restaurant

	Question
How satisfied are you with:
	Not at All

1
	Very little
2
	Moderately
3
	Largely
4
	Completely
5

	The quality and diversity of the menu
	
	
	
	
	

	Level of service at the restaurant
	
	
	
	
	

	Level of prices at the restaurant
	
	
	
	
	


Comments: ____________________________________________________________________________________________________________________________________________________

9. Please feel free to write down any additional comments, suggested improvements, etc.  in the space below.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Gender: 

Male / Female

Age:


___________

Type of Membership:
___________ 

No. of Years of Membership in the Club: Less than 5 years / 5-10 years / 10+ years

Thank you for your cooperation!!!

Galit Polonski – Club Manager
And the Caesarea Golf Club Staff

